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maintained by State Net.

CHALLENGE: Create a personalized legislative
and regulatory alert system for NAMIC that
reflects their branding and is hosted and

CLIENT PROFILE:

e Industry: Insurance

e Organization: Trade association
e Legislative Volume: 6,159

e Regulatory Volume: 875

e Government Affairs Staff: 16

CLIENT PRIORITIES:

e Deliver personalized legislative
and regulatory updates to
members

e Enable members to customize
format, timing, issues and states
for reports or create special
reports as needed

e Create a self-managing system
that requires minimal NAMIC
staff involvement

TECHNICAL SERVICES:

e iTrac

e Smart Search

e Legislative and Regulatory
Reporting

CONSULTATIVE SERVICES:

e Implementation & promotion
e lIssue identification & screening
e Personal client service

JURISDICTIONS:

e 50 states & Congress
e District of Columbia

Case Study

Delivering accurate, real-time legislative and regulatory alerts
to their 1,400 members is a critical member service for NAMIC.
A successful reporting system is also a source of association
income. At the drawing board to improve their legacy system,
NAMIC asked State Net to design, deliver and support a new
more reliable and efficient solution.

STATE NET SOLUTION: Deploy a NAMIC branded iTrac system
with complete customization options. Screen legislation and
regulations daily for relevance to NAMIC's key issues. Support
NAMIC staff from concept to implementation to promotion.

RESULT: Member subscribers to NAMIC's online government
affairs information system has tripled. The service is an
important member benefit and fulfills the critical task of
communicating fo members. NAMIC gained a dynamic
legislative and regulatory reporting website without
programming, design or maintenance headaches.
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WHAT YOU WANT. WHEN YOU WANT IT.

Sign up for customized alerts here.

Use the dropdown controls below to limit the reports to the state and subject material most of interest to you,

Legislation

Agent/Brokers All States I3 IAII Subtopics

Asbestos Silica Reform Al States (B [ Al subtapics

Auto Insurance All States B3 IAII Subtopics

Demutualization All States 53 IAII Subtopics

Disaster Insurance Al States 1= | Al subtopics

E-Commerce All States v IAII Subtopics

[0 B B O R R

I All Subtopics

Emergency Service Fees All States I3

Fraud

== The system mirrors the look and feel of NAMIC's
site but is hosted and maintained by State Net

COMMUNICATION TOOLS: DESIGNED, DELIVERED AND POWERED BY STATE NET
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National Association of Mutual Insurance Companies Case Study

MYTRAC: Enables NAMIC members to set-up personal reporting

Members create preferences in unlimited varieties.
e-mail alerts in a Inbox-direct criteria include:
few easy steps Issue
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ITRAC KEY FEATURES

EMERGEMCY SERVICE FEES -- Emergency Service Fees

AL H 529 AUTHDR: Vance (D)

TITLE: Respanse Service Fee | k
INTRODUCED: 02/21/2008
Siaoes 02/31/ One click access to
SUMMARY: Prohibits any person of other entity frorn imposing an sccldent response sereice fee on of fromm an . .
drivar of owrvar of a motor vahids, or any othar person: providas fos means a fas iposed for the legislative and regulatory
by & law enforcernent officer or sgency of & rmotor vehicle seadent
STATUS:
05/D6{2008 Indsfinitely postponad, reporfs
Customized e-mail alerts
AL § 372 AUTHOR: Danton (D)
TITLE: Accident Response Service Fee
T T, e Password protected system
LOCATION: SENATE
SUMMARY: Prohibits any person or other entity from imposing an sceident rezponse service fee on or from an Creafed, hosfed a nd
driver or owner of & rmotor vehide, or any other person; provides a fee imposed means a fee for tH
tigation by a law enf officer or agency of a moter vehide accident. . . ’
staTus: maintained by State Net's
05fo8f 2008 Indefinitely postponed. h . I H
technical statt on secure
CA A 2861 AUTHOR: Hayashi (D)
TITLE: Mantal Health Samvices servers
INTRODUCED: 02/22/2008 .
LAST AMENDMENT: 04/09/2008
ekl s eniiilinnd Updated daily

Seamlessly integrated with
existing web presence

STATE NET WORKS!

COMMUNICATION TOOLS: DESIGNED, DELIVERED AND POWERED BY STATE NET
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