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Delivering accurate, real-time legislative and regulatory alerts 
to their 1,400 members is a critical member service for NAMIC. 
A successful reporting system is also a source of association 
income. At the drawing board to improve their legacy system, 
NAMIC asked State Net to design, deliver and support a new 
more reliable and efficient solution. 

State Net Solution: Deploy a NAMIC branded iTrac system 
with complete customization options. Screen legislation and 
regulations daily for relevance to NAMIC’s key issues. Support 
NAMIC staff from concept to implementation to promotion.

Result: Member subscribers to NAMIC’s online government 
affairs information system has tripled. The service is an 
important member benefit and fulfills the critical task of 
communicating to members. NAMIC gained a dynamic 
legislative and regulatory reporting website without 
programming, design or maintenance headaches. 

Communication tools: designed, delivered and powered by State Net

Client Profile:

Industry: Insurance
Organization: Trade association
Legislative Volume: 6,159
Regulatory Volume: 875
Government Affairs Staff: 16

 

Client Priorities:

Deliver personalized legislative 
and regulatory updates to 
members 
Enable members to customize 
format, timing, issues and states 
for reports or create special 
reports as needed
Create a self-managing system 
that requires minimal NAMIC 
staff involvement

Technical Services: 

iTrac
Smart Search
Legislative and Regulatory 
Reporting

Consultative Services:

Implementation & promotion
Issue identification & screening
Personal client service

Jurisdictions:

50 states & Congress
District of Columbia
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Challenge: Create a personalized legislative 
and regulatory alert system for NAMIC that 
reflects their branding and is hosted and 
maintained by State Net.  

National Association of Mutual Insurance Companies Case Study

19 key issue areas with 
multiple subtopics 

are reportable

The system mirrors the look and feel of NAMIC’s 
site but is hosted and maintained by State Net
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iTrac Key Features 

One click access to 
legislative and regulatory 
reports
Customized e-mail alerts
Password protected system
Created, hosted and 
maintained by State Net’s 
technical staff on secure 
servers
Updated daily
Seamlessly integrated with 
existing web presence
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State Net Works!

National Association of Mutual Insurance Companies Case Study

Members create  
 e-mail alerts in a 
few easy steps

Customized individual 
reports include links 
to the latest text and 
other online resources

myTrac: Enables NAMIC members to set-up personal reporting 
preferences in unlimited varieties.

Inbox-direct criteria include: 
Issue
Geographic coverage
Frequency
Delivery address—to inbox or PDA
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